
Date: 15.06.2020



Area 118.312 Km2

Population 609224

No of wards 75

Vulnerability
• Highest Number of NRIs
• Highest number of Returnees from 

Other State
• Aged Population   above 65 – 78634
• Person with chronic illness - 4134
• Pregnant women population  - 5746
• Child population (0-5) - 32400

StrengthStrength
Bed strength in hospitals - 7000
Facility for institutional 

Quarantine  (hotels / lodge )- 50+
Trained / dedicated team in ULB
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Phase I

pre-lock down
• Preventive 

Phase II

Lockdown 
Period 

Phase III

Post Lock down 
period• Preventive 

Management
• March 10, 2020  to 

March 21, 2020

Period 
• Social Issues 
• March 24, 2020 to 

May 30, 2020

period
• Social Issues and 

preventive 
Management 

• First week of May 
2020 and  onwards

3



Preventive 
Management 

• Screening at 
Railway station / 
Bus stand 

• Quarantine
• Monitoring / 

Enforcement 
• Break the chain -

>685 hand washing 

Social 
Issues

• No Livelihood -> 
Community Kitchen 

• Street dwellers    -> 
Rehabilitation 
Camp

• Migrant Labours  -> 
Free provision / 
Medical Check-up/

Preventive 
Management
in Post  lock 

down

• Management of Covid
Care Centre

• Room Quarantine in 
houses

• Bringing returnees from 
airport / Railway /  Bus 
stand

• Mapping / Tracing >685 hand washing 
kiosks

• Social Distancing 
• Wearing Face 

Masks
• Regulating  

overcrowding 

Medical Check-up/
facilitating their 
returns

• Shoot up in price  -
> Price Control
Mechanism

• Mapping / Tracing 
returnees for  Issuing 
pass through Covid 19 
Jagratha Portal 

• Facilitating / equipping 
schools for exams

• Facilitating online 
classes (TV Challenges)
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• A pandemic of global presence
• New to the administrative system

– Experience of Nipah
– High quantity in all aspects 
– (People in observation/ Migrant Labours / 

Community Kitchen/ Covid Care Centre/     Community Kitchen/ Covid Care Centre/     
Returnees)

Description Numbers

No of People in observation in 
(pre lock down)

2806

No of Kitchen / food packets 12 / 506838

No of Migrant labours 12098

Returnees (State / abroad) 10282
Covid care centre / inmates 1124 5
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In each wardIn each ward
Special training to RRT members
Total number of RRT Members - 750
Training imparted -186
Total number of RRT meeting held- 416

Function of RRTFunction of RRTFunction of RRTFunction of RRT
Tracing/ tracking of returnees
To inspect, whether the house / room is fit for house quarantine
Enforcement of quarantine protocol
Facilitation to quarantine people 
Daily contacts for health condition (symptoms if any)
Reporting to Corona Care Centre
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QuarantineQuarantine
 2806 people were in quarantine

ScreeningScreening
 3 special  squad in railway station in 3 shift (24X7)3 special  squad in railway station in 3 shift (24X7)
 One special team in two bus station in 2 shifts 

(daily Basis)
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Started on 22.01.2020- First in KeralaFirst in Kerala
Team leader and 14 nodal Officers
Data collection/ data  management / data 

mining/ feeding data in Govt portal
Mapping / Tracing / tracking of returnees(NRIs & Mapping / Tracing / tracking of returnees(NRIs & 

Other states)
Dissemination of information to the public
Documentation
Issued 22 orders / proceedings to manage covid

activities
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Too many restrictions -Temptation to violate 
Social Distancing / Face Mask wearing / restriction in 
overcrowding, restriction in functioning of  shops
Decentralisation of Fish / vegetable markets to 16 places  
from one market (central Market)
Quarantine violation
• Less number of protocol violation• Less number of protocol violation

3 Special squad lead by Health Inspector
• Fine / Closure/ FIR

Shifting of Palayam vegetable market to Bus station
Decentralisation of street vendors (push cart) to different 
locations of the city
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All hotels shut down – no food for sale
Meeting of hotel owners on 24.03.2020
 Decided to promote online delivery with local e-platform
 Extended time up to 8 pm from 24.03.2020 and onwards
Online delivery attract attention of ordinary people 

(rose to 1800 from 300 per day)  
Effective mechanism for the supply of Fruits / Effective mechanism for the supply of Fruits / 

vegetables/ meat/ milk
Engaged => association of traders / Engaged => association of traders / 

coco--operative societies etcoperative societies etc
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 Lock down necessitated
 First kitchen started at Nadakavu on 29.3.2020 

(one kitchen at Tagore Hall still continuing)
 12 Kitchens
 Management committee for each kitchen 

(MLAs, MPs, Political Leaders , NGOs, Employees etc)
 Total Food packets supplied- 506838
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Lockdown necessitated Community kitchen
• 12 kitchen
Opened centralized collection centre at Tagore hall on 29.03.2020 
Separate account for Donations
Collected Rs. 11.2 Lakhs
Special team with 5- 10 dedicated volunteers 

Sl no Name of item Collected Quantity in Tagore hall 
& Kitchen Centre& Kitchen Centre

1 Rice 52704 Kg

2 Groceries 8921 Kg

3 Vegetables 21925 Kg

Other items

4 Packing cover 247000 nos

5 Pickles 574 Pkt

6 Coconut 2276 Nos

7 Nestle

Milo

Small box : 107
Big Box : 4
Total: 111
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No complaint 
No unrest 
All are happy

Facility provided
 Health Check up
 Free provisions to all
 Facilitating hassle free return 

• Two Fishing Harbours
– Puthiyappa -226 (90% 

Migrant Labours)
– Beypore -620 (80% Migrant 

Labours )

• Lock down demanded 
• Exclusive Nodal Officer
• Total Camps -1225
• Total Guest Workers -12098
• Camp Management Committee

 Facilitating hassle free return 
to their home states 

Details of Migrant Labours : 
Kozhikode  Corporation

Total Camps 1225

Male Female Children 
below 14 TOTAL

11423 404 271 12098

15



Lockdown necessitate Lockdown necessitate 
Movement Restricted
 All shops except shops selling essential 

commodities were shut down
 Price shoot up

How Corporation FacilitatedHow Corporation Facilitated
Meeting of shop owners, whole sale traders, 

retail traders, trade unions
 Retail rate fixed on the basis of  whole sale rate Retail rate fixed on the basis of  whole sale rate
 Retail price list exhibited in all shops
 Daily inspection
 Fine/ closure on seeing violation
 Special squad 
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 To  control spread of Covid
 Identified and rehabilitated 
With the association of District 

administration/ police / NGOs
 Facility for Food / Dress Material 

Nativity of 
inmates Nos INMATES Nos
Keralites 342Male 708
Tamil Nadu 183Female 13
Karnakata 54 Rehabilitation 

 Facility for Food / Dress Material 
/ provision for entertainment  
(TV/ Play / games / reading etc)

Assistance of volunteers       
(220 Nos)

Number of Camps – 10 Camps
Number of Inmates – 721 
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Karnakata 54 Rehabilitation 
Andra Pradesh 19Family reunion 75
hindi speaking 
belt 123Provided job 242

TOTAL 721
Accommodated 
to care home 7



 Lock down demanded
– Actively Participated NGOs - 59
– Total Number of volunteers participated - 2260

 Area of operation
– Food / Provisions (86000 houses)
– Free Medicines ( 2860 clients)
– Volunteer  in community kitchen (212) / Corona care centre 

etc.( 380)
– Volunteers at Ward level - 750– Volunteers at Ward level - 750
– Assisting RRT (Health Volunteers - 375)
– Feeding stray dogs/ birds ( 3 times in 12 locations)
– Screening of returnees  at Railway station / Bus station
– Ambulance service
– Blood donation
– Break the Chain

 NGO Meeting on held on 25.04.2020
– WhatsApp Group
– Call Centre
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* Large number of returnees (NRIs/          
NRKs)
* Being the district head quarter

* Hub of NRIs

Free  Quarantine (room)
Separate Kitchen for food 

supply

TOTAL NUMBER OF CENTRES TOTAL NUMBER OF CENTRES –– 3333

STRENGTH OF ROOMS STRENGTH OF ROOMS –– 726726
TOTAL INMATES TOTAL INMATES –– 1124 ; 1124 ; 

COMPLETED QUARANTINE COMPLETED QUARANTINE 
PERIOD : 525PERIOD : 525

VOLUNTEERS DEPLOYED: 134VOLUNTEERS DEPLOYED: 134
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 Cleaning
 Volunteer selection  / training/Man Management
 To Provide Food/ medicine / Basic facilities
 Disinfection
 Registration/ keeping registers / issuing certificate
 Daily Monitoring / shifted to hospitals if symptoms  Daily Monitoring / shifted to hospitals if symptoms 
 Logistics (from airport/ railway station, to house)
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 Being a Local Self Govt Institution
 Have to find the resources
 Lock down brought lock to our resources (Tax and other fees)
 72% decrease in collection when compared to last years
 But expenditure shoot up
 Efficient management of finance 
 Expert committee formed on 10.04.20 to study and submit   

report  
 Expert committee formed on 10.04.20 to study and submit   

report  
 Impact of Covid and ways to over come
 First of its kind in KeralaFirst of its kind in Kerala
 Submitted report  on  10.05.2020 Submitted report  on  10.05.2020 

with 20 alternatives to overcomewith 20 alternatives to overcome
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Contingent workersContingent workers Health inspectorsHealth inspectors

Dedicated officersDedicated officersDedicated officersDedicated officers

VolunteersVolunteers Visionary LeaderVisionary Leader

JrJr Public Health NursesPublic Health Nurses
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