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PUECLARATION OF

SERVICE LEVEL STANDARUS NOTIFICATION FORMAT

Name of the
City/ULB

Officer

Postal Address with PIN Code

Phone & Fax

nos.

Email ID

KOZHIKODE
CORPORATION

Binu francis

Beach (PO) Kozhikode 673032(PIN)

Ph 0495-2365040 Fax-0495-

2366875

secretarykkd@gmail.com

Water Supply indicators

Coverage of Water

Per Capita Supply of

Extent of metering of

Extent of non revenue

Continuity of water

Quality of Water

Efficiency in
redressal of customer

Cost recovery in water )
collection

Efficiency in

of water

supply Connection water water connection water supply supplied . supply services
complaints . . .__supplv related
Bisch 100% 1351pcd 100% 20% 24 hrs 100% 80% , 90%-
Current Cur largets Current Targets Current Targets Current Targets Current Targets Current Targets  |Current (2018]  Targets Current Targets
(2018 -19) ({2019 -20) | (2018 - (2019-20) | (2018 -19) | (2019 -20) | (2018 -19) | (2019-20) | (2018 -19) | (2019 -20) | (2018 -19) | (2019 - 20) | {2018 -19) | (2019 - 20) -19) (2019-20){ (2018 -19) | (2019 - 20)
71% 85% 135% 135% 100% 100% 20% 20% 24 24 100% 100% 83% 84% 70% 80% 90% 90%
Sewage Management (Sewerage and Sanitation) . -

Coverage of Toilets

Coverage of sewage
network services

Collection efficiency of
the sewage network

Adequacy of sewage
treatment capacity

Quality of sewage
treatment

Extent of reuse and
recycling of treated

Efficiency in
redressal of customer

Extent cost recovery in
sewage management

Efficiency in
J e 5
collection of sewage

sewage complaints charges
Bench Marks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets  |Current (2018} Targets Current Targets
(2018 -19) {2019 -20) 2018-19) | (2019-20) | (2018-19) | (2019-20) | (2018 -19) | (2019 -20) | (2018 -19) | (2019 -20) | (2018 -19) | (2019 - 20) | (2018 -19) | (2019 - 20) -19) (2019 -20) | (2018 -19) | (2019 - 20)
10 100% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management
House hold level | Efficiency of collection | Extent of segregation ) . Extent of scientific Efficiency in Extent of cost . . .
§ il . S . . L . Extent of municipal . . o s - e Efficiency in collection
coverage of solid of municipal solid of municipat solid . disposal of municipal |redressal of customer| recovery in SWM iy
A o solid waste recovered . . - of SWM charges
waste managment waste waste solid waste complaints services -
Marks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Current Targets Current Targets Current 5 Current Targets {Current (2018 Targets
(2018 -19) [(2019-20) | (2018-19) (2018 -19) | (2019 - 20) )| (2019-20) | (2018 -19) | (2019 -20) | (2018 -19) { (2019 - 20) | (2018 -19) | (2019 - 20) -19) (2019 - 20)
84% 100% 82% 100% §9% 100% 80% 85% 82% 100% 80% 85% 90% 92% 85% 87%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
100% 0 numbers
Current (2018 -19) Targets (2019 - 20) Current (2018 -19) Targets (2019 - 20)
609 70% 0 0
‘ : . . Secretary .

Kozhik&de Municipal Corporation




